
 
 
 
GENERAL INQUIRIES  

  
City of Regina (City Hall) 777-7000 
Fire Department 777-7846 
Regina Police Service 777-6500 
Regina Downtown Business  
     Improvement District Office 
Regina Transit 

359-7541 
 

777-7433 
 
Special Event Permits/Applications 

 

Victoria Park 
F.W. Hill Mall 
Parking Meter Rental (Temporary) 
Outdoor Patio/Restaurant 1 
Sidewalk Sale 
Street Use  
Street Vendor  
Road Closures (Construction) 
Road Closures (General) 
 

777-7484 
359-7520 
777-7420 
777-7761 
777-7761 
777-7761 
777-7761 
777-7417 
777-7761 

Advertising Permits/Applications 
Banners on 11th Avenue Pedway 2 

Banners & Flags 

 
777-7761 
777-7761 

Sandwich Board(s)  777-7761 
 
Publications 

 

Downtown Events  
     Schedules & Listings 
     Sponsorship Opportunities 
     Subscribe to “The Downtowner” 

 
359-7541 
359-7520 
359-7541 

Downtown Map & Visitor Guide  
     Advertising Rates 
     Order Copies (no charge) 

 
359-7520 
359-7541 

Downtown Pedestrian Flow Maps  
      Inquires 
      Order Copies (no charge) 

 
359-7570 
359-7541 

  
Parking / Transit  
Issue with a Commissionaire 777-6374 
Meter Inquiries/Complaints 777-6374 
Meter Out of Order 777-7000 
Motor Vehicle Collisions (SGI) 775-6000 
Off-Street Stall Rentals Listings 359-7541 
Parking Ticket Inquiries/Complaints 777-7717 
Parking Inquiries/Complaints 777-6374 

Vehicle Towed/Impounded 777-8683 
Transit Schedules and Information 777-7433 
  
Lost & Found  
Regina Downtown (Clean Team) 359-7541 
Pick-up of Discarded Syringes  359-7541 
Regina Humane Society 
 

949-7770 

CLEAN & TIDY  
 
Parks  (Victoria Park/FW Hill Mall) 
Maintenance / Infrastructure Issues  777-7000 
Garbage Receptacle (emptying) 777-7000 
Graffiti Clean-Up 777-7000 
Poster Board Maintenance 777-7000 
Pedway (Ground Level) Issues 777-7000 
Pedways (Above Ground) Issues 777-7000 
Play Ground (Victoria Park) 777-7000 
  
Downtown (General)  
Bicycle Pick-up/Donations 777-7546 
Street Litter Reports 359-7541 
Sidewalk Sweeping (Apr. to  Nov.) 359-7541 
Street Sweeping 777-7000 
Snow Removal (streets) 777-7000 
 
 

 

  

SAFETY 
 
Emergency  
(Police, Fire, Ambulance) 

 
911 

Downtown Patrol Ambassadors 536-6936 
  
Light Outages  
Parks (F.W. Hill Mall/Victoria Park) 777-7000 
Street Lights  1-888-757-6937 
Traffic Lights 777-7000 
  
Bylaw Enforcement 
Bylaw Violations / Enforcement 777-7961 
Untidy/Unsightly Property 
Graffiti (Private Property) 

777-7000 
777-7000 

Substandard Housing 
Sightline Violations 
Panhandling/Loitering in Progress 
 

777-7000 
777-7000 
536-6936 

Reporting Safety Concerns  
Animal Control 777-7700 
Street Gangs (Organized Crime Unit) 777-6434 
Crime Stoppers Tips Line 545-8477 
Neighbourhood Watch 347-7677 
  
Crisis & Victim Services  
Abuse/Sexual Assault  
   Help Line 

1-800-214-7083 

Child Abuse Line 569-2724 
Child Find Sask. Inc 1-800-513-3463 
Child Protection Services 
    Emergency Referral 

787-3760 

Kids Help Phone 1-800-668-6868 
Crisis/Suicide Line 525-5333 
Saskatchewan Drug Info Centre 1-800-665-3784 
  
  
  
  
  

OTHER  
 
Heritage Programs & Services 

 
777-7803 

Graffiti Removal Requirements 777-7000 
Private Property Maintenance 
Requirements 

777-7000 

  
  
  
WEBSITES   
www.regina.ca  
www.reginadowntown.ca  
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Notes: 

1. To ensure public safety, all restaurants operating in the downtown business improvement district area require permits to operate an outdoor patio/restaurant 
and are exempt from the permit fee; 

2. Due to traffic safety concerns, banners are only permitted on the 11th Avenue pedway (between the Cornwall Centre & Bank of Montreal). 
 
 
 
 


